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to file complaints for substantive vio-
lations of the Act or the Board’s regu-
lations. 

(e) Tariff relief. Relief from the provi-
sions of this part may be sought. Re-
quests for such relief shall be sub-
mitted in duplicate and accompanied 
by the appropriate fee (see 49 CFR part 
1002). Packages containing applications 
for relief shall be prominently marked 
‘‘SPECIAL TARIFF AUTHORITY AP-
PLICATION.’’ The application shall 
cite all pertinent tariff matter and 
shall provide complete information re-
garding applicant’s justification, pur-
pose and manner of relief sought. 

(f) Invalidation of tariffs. Tariffs that 
violate section 13702 of the Act, or a 
regulation of the Board carrying out 
that section, may be invalidated by the 
Board. When a tariff is invalidated, the 
party that filed it will be furnished a 
written explanation of the reasons for 
such action. Tariffs issued in lieu of in-
validated tariffs shall so state.

§ 1312.3 Tariff contents and standards; 
Essential criteria. 

(a) Contents. Tariffs filed with the 
Board must include an accurate de-
scription of the services offered to the 
public; must provide the specific appli-
cable rates (or the basis for calculating 
the specific applicable rates) and serv-
ice terms; and must be arranged in a 
way that allows for the determination 
of the exact rate(s) and service terms 
applicable to any given shipment (or to 
any given group of shipments). 

(b) Use of multiple tariffs. All informa-
tion necessary to determine applicable 
rates and service terms for a given 
shipment need not be contained in a 
single tariff, but if multiple tariffs are 
used to convey that information, the 
tariff containing the rates must make 
specific reference (by STB tariff des-
ignation) to all other tariffs required 
to determine applicable rates and serv-
ice terms, and the carrier(s) party to 
the rates must participate in all of the 
tariffs so linked. 

(c) Clarity. Tariff information must 
be presented in a way that facilitates 
the determination of the prices and 
services offered, and the related service 
terms. Ambiguous terms and complex 
methods of presentation shall not be 
used. 

(d) Explanations. Reference marks 
and abbreviations, other than com-
monly used abbreviations, shall be ex-
plained either in the item in which 
they are used or in a separate item.

§ 1312.4 Filing of tariffs. 

(a) Filing requirements. (1) Tariffs 
shall be filed in English with rates ex-
plicitly stated in U.S. dollars and 
cents. Two copies of each tariff publi-
cation shall be filed with the Board. 
Packages containing tariff filings 
should be prominently marked ‘‘TAR-
IFF FILING’’ and addressed to: Section 
of Tariffs, Surface Transportation 
Board, 1925 K Street, NW., Washington, 
DC 20423–0001. 

(2) A tariff filing must be accom-
panied by an authorized document of 
transmittal identifying each publica-
tion filed, and by the appropriate filing 
fee (see 49 CFR part 1002). Acknowledg-
ment of Board receipt of a tariff filing 
can be obtained by enclosing a dupli-
cate transmittal letter and a postage-
paid, self-addressed return envelope. 
Each transmittal letter shall clearly 
indicate in the upper left-hand corner 
thereof: 

(i) The assigned alpha code of the 
issuing carrier or agent; 

(ii) The number of pages transmitted; 
(iii) The filing fee enclosed, the ac-

count number to be billed, or the credit 
card to be charged; 

(iv) The transmittal number if the 
filer utilizes transmittal numbers; and 

(v) If the filing fee is charged to a 
credit card, the credit card number and 
expiration date, and an authorized sig-
nature. 

(b) Paper size. Tariffs shall be printed 
on paper not larger than 81⁄2×11 inches.

§ 1312.5 Amendments to tariffs. 

(a) Manner of making changes. An 
amendment is a change in, addition to, 
or cancellation of part of a tariff. Sup-
plements are the tariff publications 
used to amend bound tariffs, and new 
or revised pages are the tariff publica-
tions normally used to amend looseleaf 
tariffs, although looseleaf tariffs can 
also be amended by supplements. Tar-
iffs can also be canceled by new or re-
issued tariffs (see § 1312.7). 
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(b) Supplements. Supplements issued 
to amend a tariff shall be consecu-
tively numbered. Each new supplement 
shall identify any supplement(s) that it 
cancels, and any supplement(s) that 
are still in effect. A tariff amendment 
published in a supplement may be car-
ried forward to later supplements if it 
is identified as reissued without change 
from the supplement in which it was 
originally published. 

(c) Looseleaf pages. Looseleaf pages to 
an original tariff shall be designated as 
‘‘Original’’ (e.g., Original Title Page, 
Original Page 1, Original Page 2, etc.). 
Looseleaf pages issued to amend the 
tariff shall bear consecutive revision 
numbers and shall cancel the prior 
version(s) of the same page (e.g., 1st 
Revised Page 1 Cancels Original Page 1, 
2nd Revised Page 1 Cancels 1st Revised 
Page 1, etc.). Additional original pages 
may also be issued to amend a tariff, 
by adding new numbered pages after 
the last numbered page, or by adding 
existing numbered pages with alpha-
betic suffixes (e.g., a page designated 
as Original Page 2–A could be added be-
tween pages 2 and 3, etc.). Each loose-
leaf tariff shall include a Check Sheet, 
a Correction Number Check Sheet, or 
some other method of determining the 
looseleaf pages issued to amend such 
tariff.

§ 1312.6 Advance notice required. 
(a) Notice requirement. Unless other-

wise specifically authorized by the 
Board, tariffs must be filed with the 
Board on not less than the notice 
shown in paragraph (b) of this section. 
Notice means the number of days the 
publication is on file with the Board 
prior to its effective date(s). The date 
the publication is received by the 
Board counts as the first day of notice. 

(b) Length of notice. A tariff may not 
become effective earlier than: 

(1) Thirty days after filing for all col-
lectively established tariff matter. 

(2) Seven workdays after filing for 
independently established increased 
tariff matter. 

(3) Upon filing for independently es-
tablished new tariff matter, independ-
ently established reduced tariff matter, 
the addition or restoration of a car-
rier’s participation in a tariff, a correc-
tion to the list of participating carriers 

in a tariff (other than the cancellation 
of a carrier’s participation), an exten-
sion of the expiration date of tariff 
matter, or a postponement of the effec-
tive date of proposed tariff matter. 

(c) Receipt of tariffs by the Board. The 
Board will receive tariff filings be-
tween the hours of 8:30 A.M. and 5:00 
P.M. Eastern Time on workdays. Tariff 
filings delivered to the Board on other 
than a workday, or after 5:00 P.M. on a 
workday, will be considered as received 
the next workday. 

(d) Definitions. For the purposes of 
this section: 

Increased means any tariff change 
that results in higher charges to the 
payer of freight charges or reduced 
service at the same rate; 

New means an initial rate or other 
provision for a new service; 

Reduced means any tariff change that 
results in lower charges to the payer of 
freight charges or expanded service at 
the same rate; and 

Workdays means all days except Sat-
urdays, Sundays and all Federal holi-
days observed in the District of Colum-
bia. 

[62 FR 19058, Apr. 18, 1997, as amended at 64 
FR 5195, Feb. 3, 1999]

§ 1312.7 STB tariff designation. 

(a) Format. Every tariff shall show an 
authorized tariff designation consisting 
of: 

(1) The characters ‘‘STB’’; 
(2) The assigned alpha code of the 

carrier or agent issuing the tariff; and 
(3)(i) The tariff number (selected by 

the carrier or agent) to distinguish 
that tariff from all other tariffs filed 
by the same issuing carrier or agent. 
Tariff numbers shall not exceed 5 nu-
merical digits and may be followed by 
not more than 2 letter suffixes. Exam-
ples of tariff numbers are:

STB XXXX 100
STB XX 8000–A 
STB XXXX 12345–AB

(ii) Suffixes may be used only to des-
ignate reissues of tariffs. As an exam-
ple, a reissue of tariff 1000 could be des-
ignated 1000–A, a reissue of tariff 1000–
A could be designated 1000–B, etc. 

(b) Alpha codes. Alpha codes are as-
signed to carriers and tariff agents by 
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